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This authoritative, Apple-Certified training course is designed both for
professionals who support Apple computers as well as Macintosh enthusiasts
who want to upgrade, service, or troubleshoot their favorite systems. Fully
revised, thisthird edition includes Apple's new models with Intel processors, the
MacBook Pro, Mac mini, and iMac. Keyed to the learning objectives of the
Apple Desktop Service and Apple Portable Service certification exams, thisisthe
companion curriculum used in AppleCare Technician Training courses
worldwide. The book starts out with basic computer theory and underlying
technol ogies, then moves on to cover everything from networking to the nitty-
gritty steps and diagrams for upgrading and troubleshooting six sample computer
models.
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This authoritative, Apple-Certified training course is designed both for professionals who support Apple
computers as well as Macintosh enthusiasts who want to upgrade, service, or troubleshoot their favorite
systems. Fully revised, this third edition includes Apple's new models with Intel processors, the MacBook
Pro, Mac mini, and iMac. Keyed to the learning objectives of the Apple Desktop Service and Apple Portable
Service certification exams, this is the companion curriculum used in AppleCare Technician Training
courses worldwide. The book starts out with basic computer theory and underlying technologies, then moves
on to cover everything from networking to the nitty-gritty steps and diagrams for upgrading and
troubleshooting six sample computer models.
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Editorial Review

About the Author
The Apple Training Series serves as both a self-paced learning tool and a companion resource for the
AppleCare Technician and Apple Customer Training Programs.

Users Review
From reader reviews:
Arthur Pascual:

The ability that you get from Apple Training Series. Desktop and Portable Systems (3rd Edition) will be the
more deep you rooting the information that hide within the words the more you get considering reading it. It
does not mean that this book is hard to comprehend but Apple Training Series: Desktop and Portable
Systems (3rd Edition) giving you thrill feeling of reading. The writer conveys their point in particular way
that can be understood by anyone who read the idea because the author of this e-book is well-known enough.
That book also makes your personal vocabulary increase well. Making it easy to understand then can go
together with you, both in printed or e-book style are available. We highly recommend you for having this
particular Apple Training Series: Desktop and Portable Systems (3rd Edition) instantly.

Jennifer Garrison:

Y our reading 6th sense will not betray an individual, why because this Apple Training Series. Desktop and
Portable Systems (3rd Edition) publication written by well-known writer who really knows well how to
make book which might be understand by anyone who read the book. Written inside good manner for you,
still dripping wet every ideas and creating skill only for eliminate your hunger then you still question Apple
Training Series: Desktop and Portable Systems (3rd Edition) as good book not only by the cover but also by
content. Thisis one guide that can break don't judge book by its cover, so do you still needing yet another
sixth senseto pick this kind of!? Oh come on your looking at sixth sense already said so why you have to
listening to another sixth sense.

L ouis Gayman:

Do you like reading a publication? Confuse to looking for your selected book? Or your book has been rare?
Why so many problem for the book? But any people fedl that they enjoy regarding reading. Some people
likes examining, not only science book but also novel and Apple Training Series. Desktop and Portable
Systems (3rd Edition) or even others sources were given understanding for you. After you know how the
truly great a book, you feel would like to read more and more. Science book was created for teacher or
students especially. Those ebooks are helping them to include their knowledge. In additional case, beside
science book, any other book likes Apple Training Series: Desktop and Portable Systems (3rd Edition) to
make your spare time more colorful. Many types of book like this one.



Marylou Beauregard:

Many people said that they feel bored stiff when they reading a publication. They are directly felt that when
they get a half elements of the book. Y ou can choose typically the book Apple Training Series: Desktop and
Portable Systems (3rd Edition) to make your own reading isinteresting. Y our skill of reading talent is
developing when you like reading. Try to choose easy book to make you enjoy to see it and mingle the
feeling about book and studying especially. It isto be 1st opinion for you to like to open a book and study it.
Beside that the guide Apple Training Series. Desktop and Portable Systems (3rd Edition) can to be a newly
purchased friend when you're feel alone and confuse with the information must you're doing of their time.
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