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Thisintroduction to IT Service Management, published by ITSMF-NL, is based
on the latest edition of the ITIL books on Service Support and Service Delivery
and isintended to serve as: athorough and convenient introduction to the field of
IT Service Management and a selection of the core booksin the IT Infrastructure
Library (ITIL); and a self-study guide that contains al the material needed to
prepare for the Foundation Certificate examination in IT Service Management.
This new edition contains only those topics relevant for Foundations exams.
While this book may serve as a textbook, it is not atheoretical book. Instead, it
contains awealth of practical knowledge collected by the editorial board. This
practical knowledge and the introduction to the field of IT service management
make the book useful even for those not preparing for the examination. Since no
single publication can have the answers to all the questions that arisein afield so
multifaceted as I T Service Management, the aim of the book is to raise key
guestions, to encourage discussions and the comparison of the best practices
found in the book with the reader's own experience. We expect that this book will
fulfil aclear need, and it deserves not just to be read and studied, but also to be
used wisely in practice.
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introduction to the field of IT Service Management and a selection of the core booksin the IT Infrastructure
Library (ITIL); and a self-study guide that contains al the material needed to prepare for the Foundation
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Foundations exams. While this book may serve as atextbook, it is not atheoretical book. Instead, it contains
awealth of practical knowledge collected by the editorial board. This practical knowledge and the
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examination. Since no single publication can have the answers to al the questionsthat arisein afield so
multifaceted as I T Service Management, the aim of the book is to raise key questions, to encourage
discussions and the comparison of the best practices found in the book with the reader's own experience. We
expect that this book will fulfil aclear need, and it deserves not just to be read and studied, but also to be
used wisely in practice.
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Editorial Review

Review
Official ITSMF title. Endorsed by ITSMF International, licensed by OPSI --itSMF International

About the Author

Chief Editor Jan van Bon is responsible for managing the content of most of the ITSMF-NL publications and
represents ITSMF-NL on ITSMF-International s Publication Committee. During the last 8 years he produced
around 40 books on IT Service Management apart from managing large numbers of publications he also
advizes small and large organizationsin quality improvement projects, and he is a respected and accredited
trainer.

Users Review
From reader reviews:
Paul Hinojosa:

This Foundations of IT Service Management: basato su ITIL (Italian version) book is not really ordinary
book, you have after that it the world isin your hands. The benefit you have by reading this book is
information inside this reserve incredible fresh, you will get info which is getting deeper an individual read a
lot of information you will get. This specific Foundations of IT Service Management: basato su ITIL (Italian
version) without we realize teach the one who looking at it become critical in considering and analyzing.
Don't end up being worry Foundations of IT Service Management: basato su ITIL (Italian version) can bring
when you are and not make your bag space or bookshelves come to be full because you can have it in your
lovely laptop even telephone. This Foundations of 1T Service Management: basato su ITIL (Italian version)
having great arrangement in word and layout, so you will not sense uninterested in reading.

Efrain Floyd:

Do you have something that you prefer such as book? The publication lovers usually prefer to opt for book
like comic, quick story and the biggest the first is novel. Now, why not attempting Foundations of 1T Service
Management: basato su ITIL (Italian version) that give your entertainment preference will be satisfied
through reading this book. Reading behavior all over the world can be said as the opportinity for people to
know world considerably better then how they react when it comes to the world. It can't be claimed
constantly that reading routine only for the geeky man but for all of you who wants to end up being success
person. So, for al of you who want to start examining as your good habit, you are able to pick Foundations
of IT Service Management: basato su ITIL (Italian version) become your own starter.

Amanda Furr:

Isit an individual who having spare time subsequently spend it whole day by watching television programs
or just resting on the bed? Do you need something totally new? This Foundations of IT Service Management:



basato su ITIL (Italian version) can be the respond to, oh how comes? A fresh book you know. You are
consequently out of date, spending your spare time by reading in this fresh erais common not a nerd activity.
So what these guides have than the others?

Florence Williams:

A lot of publication has printed but it differs. Y ou can get it by online on social media. Y ou can choose the
very best book for you, science, comic, novel, or whatever by searching fromit. It is called of book
Foundations of IT Service Management: basato su ITIL (Italian version). Y ou can contribute your
knowledge by it. Without leaving the printed book, it could add your knowledge and make you actually
happier to read. It is most significant that, you must aware about publication. It can bring you from one spot
to other place.
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