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For HR directors, corporate trainers, college administrators, diversity trainers and
study abroad educators, this book provides a cutting-edge framework and an
innovative collection of ready-to-use tools and activities to help build cultural
competence?from the basics of understanding core concepts of culture to the
complex work of negotiating identity and resolving cultural differences.

Building Cultural Competence presents the latest work in the intercultural field
and provides step-by-step instructions for how to effectively work with the new
models, frameworks, and exercises for building learners' cultural competence.
Featuring fresh activities and tools from experienced coaches, trainers, and
facilitators from around the globe, this collection of over 50 easy-to-use activities
and models has been used successfully worldwide in settings that range from
Fortune 500 corporations to the World Bank, non-profits, and universities.

Learn updates on classic models like the DIE (Description, Interpretation,
Evaluation) framework and the U-Curve model of adjustment. Engage in new
exercises to help build intercultural competence, using the practical step-by-step
guidance on how to effectively facilitate these activities. Stay relevant and have
positive impact with clients, organizations, and students with these well-
organized, easy-to-implement, and high impact collection of frameworks,
models, and activities.

The new, research-based models work for developing cultural competence in any
environment, and for designing effective cultural competence courses. Education
abroad administrators will be able to use these activities in their pre- departure
orientations for students going abroad. Corporate human resource professionals
will find these activitiesinvaluable in cultural competence building programs.
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For HR directors, corporate trainers, college administrators, diversity trainers and study abroad educators,
this book provides a cutting-edge framework and an innovative collection of ready-to-use tools and activities
to help build cultural competence?rom the basics of understanding core concepts of culture to the complex
work of negotiating identity and resolving cultural differences.

Building Cultural Competence presents the latest work in the intercultural field and provides step-by-step
instructions for how to effectively work with the new models, frameworks, and exercises for building
learners' cultural competence. Featuring fresh activities and tools from experienced coaches, trainers, and
facilitators from around the globe, this collection of over 50 easy-to-use activities and models has been used
successfully worldwide in settings that range from Fortune 500 corporations to the World Bank, non-profits,
and universities.

L earn updates on classic models like the DIE (Description, Interpretation, Evaluation) framework and the U-
Curve model of adjustment. Engage in new exercises to help build intercultural competence, using the
practical step-by-step guidance on how to effectively facilitate these activities. Stay relevant and have
positive impact with clients, organizations, and students with these well-organized, easy-to-implement, and
high impact collection of frameworks, models, and activities.

The new, research-based models work for devel oping cultural competence in any environment, and for
designing effective cultural competence courses. Education abroad administrators will be able to use these
activitiesin their pre- departure orientations for students going abroad. Corporate human resource
professionals will find these activitiesinvaluable in cultural competence building programs.
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Editorial Review

Review

“This book brings creativity and innovativeness to training tools, models, and activities. | fully agree with the
authors that it is amazing that thisimportant field of endeavor has made so little progressin the last 30 years.
The cry for intercultural competence becomes louder at atime when we don't have to travel to find an
increasingly diverse population, and thus training is needed now more than ever.” (Fons Trompenaars,
founder of Trompenaars Hampden-Turner, a major multinational consulting firm with officesin The
Netherlands, Japan, Singapore, and US)

“Building Cultural Competence makes a valuable contribution to intercultural trainers by presenting 50+
innovative activities designed specifically for the development of intercultural competence and framing the
use of these activities in terms of intercultural facilitation and intercultural development.” (R. Michael Paige,
author of Education for the Intercultural Experience and Professor of International and Intercultural
Education)

“A new book of training activities is always welcome, but this volume offers something more: a thoughtful,
careful analysis of how to design and execute relevant cultural training. Y ou get the toolkit, in short, as well
as guidance from some of the master builders.” (Craig Sorti, author, trainer and consultant in intercultural
communications)

From the Back Cover

"A new book of training activitiesis always welcome, but this volume offers something more: a thoughtful,
careful analysis of how to design and execute relevant cultural training. Y ou get the toolkit, in short, as well
as guidance from some of the master builders."

- Craig Sorti, author, trainer and consultant in intercultural communications

"This book brings creativity and innovativeness to training tools, models, and activities. | fully agree with
the authorsthat it is amazing that thisimportant field of endeavor has made so little progressin the last 30
years. The cry for intercultural competence becomes louder at a time when we don't have to travel to find an
increasingly diverse population, and thus training is needed now more than ever."

- Fons Trompenaars, founder of Trompenaars Hampden-Turner, a major multinational consulting firm with
offices in The Netherlands, Japan, Sngapore, and US

"Building Cultural Competence makes a valuable contribution to intercultural trainers by presenting 50+
innovative activities designed specifically for the development of intercultural competence and framing the
use of these activities in terms of intercultural facilitation and intercultural development.”

- R Michael Paige, author of Education for the Intercultural Experience and Professor of International and
Intercultural Education , University of Minnesota

About the Author

Kate Berardo is afacilitator, coach and consultant who specializesin global |eadership development,
communications, and diverse teams. Kate helps individuals and teams to increase effectiveness, reduce
miscommunication, and build stronger working relationships. Her work has spanned more than eighteen
countries, involved working with individuals from over fifty nations, and been the subject of media
worldwide, including CNN's Business Traveler and the Gulf News. Kate is the founder of Culturosity.com,



the co-author of Putting Diversity to Work (Thomson Learning, 2003), and an author of the Cultural
Detective® Sdlf-Discovery and Bridging Cultures packages. She holds a distinguished Mastersin
Intercultural Communication and has lived in the US, Spain, Japan, France, United Kingdom, and Denmark.
Sheiscertified in the Myers-Briggs Type Indicator and Argonaut Online and is an active committee member
of the Society for Intercultural Education, Training and Research.

DarlaK. Deardorff is executive director of the Association of International Education Administrators, a
national professional organization based at Duke University, where she is a Research Scholar in Education.
In addition, sheis an adjunct professor at North Carolina State University (NCSU) and the University of
North Carolina-Chapel Hill (UNC-CH), visiting faculty at Leeds-Metropolitan University (United Kingdom)
and is on faculty of the Summer Institute of Intercultural Communication in Portland, Oregon. Darlais aso
an Educator with Duke Corporate Education and founder of ICC Global, a global network on intercultural
competence for researchers and practitioners. She has published widely on topicsin international education
and intercultural learning/assessment and is editor of The SAGE Handbook of Intercultural Competence
(2009) as well as co-editor of The SAGE Handbook of International Higher Education (2012) and co-author
of an ESL textbook, Beneath the Tip of the Iceberg (2011).

Users Review
From reader reviews:
Ronald Castaneda;

People livein this new day time of lifestyle aways attempt to and must have the time or they will get lot of
stress from both everyday life and work. So , whenever we ask do people have extratime, we will say
absolutely of course. People is human not arobot. Then we question again, what kind of activity do you
possess when the spare time coming to you of course your answer may unlimited right. Then do you try this
one, reading ebooks. It can be your alternative with spending your spare time, the particular book you have
read is actually Building Cultural Competence: Innovative Activities and Models.

Alyson Hardy:

Areyou kind of busy person, only have 10 or perhaps 15 minute in your time to upgrading your mind skill or
thinking skill actually analytical thinking? Then you are experiencing problem with the book in comparison
with can satisfy your short time to read it because this time you only find e-book that need more time to be
go through. Building Cultural Competence: Innovative Activities and Models can be your answer asit can be
read by anyone who have those short time problems.

Pat Swartz:

Many people spending their time period by playing outside along with friends, fun activity with family or
just watching TV all day every day. Y ou can have new activity to pay your whole day by reading a book.
Ugh, think reading a book can actually hard because you have to take the book everywhere? It alright you
can have the e-book, bringing everywhere you want in your Smart phone. Like Building Cultural
Competence: Innovative Activities and Models which is obtaining the e-book version. So , why not try out
thisbook? Let's view.



Jean Fair:

Reserve is one of source of information. We can add our information from it. Not only for students but native
or citizen require book to know the change information of year for you to year. Aswe know those ebooks
have many advantages. Beside many of us add our knowledge, also can bring us to around the world. From
the book Building Cultural Competence: Innovative Activities and Models we can get more advantage. Don't
someone to be creative people? To become creative person must want to read a book. Just choose the best
book that appropriate with your aim. Don't always be doubt to change your life with this book Building
Cultural Competence: Innovative Activities and Models. Y ou can more attractive than now.
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