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EMPLOYEE

ENGAGEMENT

Achieving employee engagement is crucial to the success and continued high
performance of any organization. But with budgets tighter than ever before,
economic struggles and an increasingly stressful workplace for staff, it has
become an increasingly difficult task.

Aimed at HR practitioners and managers, Employee Engagement offers a
complete, practical resource for understanding, measuring and building
engagement. Grounded in engagement theory and an understanding of
psychology combined with practical tools, techniques and diagnostics, this book
will help you assess and drive engagement in your organization. Case studies
include British Gas, Capital One, Asda, Ministry of Justice, Mace and RSA.
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Achieving employee engagement is crucial to the success and continued high performance of any
organization. But with budgets tighter than ever before, economic struggles and an increasingly stressful
workplace for staff, it has become an increasingly difficult task.

Aimed at HR practitioners and managers, Employee Engagement offers a complete, practical resource for
understanding, measuring and building engagement. Grounded in engagement theory and an understanding
of psychology combined with practical tools, techniques and diagnostics, this book will help you assess and
drive engagement in your organization. Case studies include British Gas, Capital One, Asda, Ministry of
Justice, Mace and RSA.
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Editorial Review

Review

"Emma Bridger's book fits into a gap for students and professionals who are new to engagement and who
have been looking for atext to make sense of it. It draws the reader through the main concepts, processes and
discussions, providing many case examples."--David Saxon "Employee Engagement L ecturer, Middlesex
University, London "

"This book takes you through the entire process, making it suitable for the relative HR beginner aswell as
the more experienced hand. The book s design and structure has managed to serve two masters eminently
well, not being too simplistic or complex in the process. A fine balance has been maintained. It is quite
amazing how so much material has been placed in such arelatively slim package, without it feeling
overwhelming... [1]f you are involved in HR you should give this book some serious consideration... It is
quite likely that you will find a few things here to pique your interest, whether as a HR professional or just
someone in amanagerial position who has to manage people. ...[T]hereis quite alot of takeaway knowledge
within this book."--Darren Ingram "Darren Ingram Media ™"

Emma Bridger's book fitsinto a gap for students and professionals who are new to engagement and who
have been looking for atext to make sense of it. It draws the reader through the main concepts, processes and
discussions, providing many case examples. --David Saxon "Employee Engagement L ecturer, Middlesex
University, London ™"

About the Author

Emma Bridger is an award winning employee engagement specialist and Director of People Lab, an
Employee Engagement Consultancy, working with clients worldwide. With over 18 years experience gained
in avariety of roles, Emmabegan her career lecturing on graduate and post-graduate courses in psychology,
her specialist area being behaviour change.

Emma has designed and devel oped the CIPD range of short Employee Engagement courses as well as
contributing to and being published within the UK Government Review - Engaging for Success. She now
advises the Government taskforce on engagement as part of the "guru group”. Emmais also aregular
conference speaker and case studies detailing her work have been published in industry journals.

Users Review
From reader reviews:
Kim McLoughlin:

The feeling that you get from Employee Engagement (HR Fundamentals) is a more deep you looking the
information that hide inside the words the more you get interested in reading it. It doesn't mean that this book
is hard to be aware of but Employee Engagement (HR Fundamentals) giving you thrill feeling of reading.
The copy writer conveys their point in specific way that can be understood by simply anyone who read the
item because the author of this e-book is well-known enough. That book aso makes your personal
vocabulary increase well. Therefore it is easy to understand then can go to you, both in printed or e-book
style are available. We advise you for having this particular Employee Engagement (HR Fundamental s)



instantly.

Philip Kirkpatrick:

The publication untitled Employee Engagement (HR Fundamentals) is the book that recommended to you to
learn. Y ou can see the quality of the e-book content that will be shown to a person. The language that
publisher useto explained their ideas are easily to understand. The author was did alot of study when write
the book, so the information that they share to you is absolutely accurate. Y ou also can get the e-book of
Employee Engagement (HR Fundamentals) from the publisher to make you more enjoy free time.

Craig Harrison:

The reason? Because this Employee Engagement (HR Fundamentals) is an unordinary book that the inside of
the book waiting for you to snap the item but latter it will surprise you with the secret that inside. Reading
this book closeto it was fantastic author who also write the book in such remarkable way makes the content
on the inside easier to understand, entertaining method but still convey the meaning completely. So, itis
good for you because of not hesitating having this nowadays or you going to regret it. This unique book will
give you alot of advantages than the other book include such as help improving your talent and your critical
thinking means. So, still want to hold up having that book? If | have been you | will go to the publication
store hurriedly.

Michelle Mills:

Don't beworry if you are afraid that this book will probably filled the space in your house, you can haveit in
e-book technique, more simple and reachable. This Employee Engagement (HR Fundamentals) can give you
alot of close friends because by you considering this one book you have factor that they don't and make
anyone more like an interesting person. That book can be one of one step for you to get success. This guide
offer you information that maybe your friend doesn't realize, by knowing more than some other make you to
be great individuals. So , why hesitate? We should have Employee Engagement (HR Fundamentals).
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