
Fundamentals of Logistics Management

By David Grant, Douglas M. Lambert, James R. Stock, Lisa M. Ellram

Fundamentals of Logistics Management By David Grant, Douglas M.
Lambert, James R. Stock, Lisa M. Ellram

"Fundamentals of Logistics Management" (European edition) offers students a
fresh perspective on the evolving factors that make logistics critical for business
success. With a marketing approach to logistics that prioritizes customer
satisfaction, the text includes all the relevant theory and uses case studies from a
variety of industries to illustrate effective logistics strategies. The book covers
global logistics, while also focusing on logistics issues unique to Europe. Core
logistics concepts are introduced in an accessible and practical format, making
this an essential text for anyone studying logistics for the first time.
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Editorial Review

About the Author
David B Grant, PhD is Professor in Logistics and Deputy Academic Director at the University of Hull
Logistics Institute, Kingston upon Hull, UK. He has previously lectured at Calgary, Lethbridge, Edinburgh
and Heriot-Watt Universities. Professor Grant holds BComm and MBA degrees from the University of
Calgary and MSc by Research (with Distinction) and PhD degrees from the University of Edinburgh. His
doctoral thesis investigated customer service, satisfaction and service quality in food processing logistics and
was awarded the James Cooper Memorial Cup PhD Award by the UK Chartered Institute of Logistics and
Transport. Professor Grant's logistics and supply chain management research interests focus on customer
service and satisfaction, service quality, relationships, the integration of logistics and marketing, services
marketing, research methodologies and techniques, and SME logistics. He has published over 70 papers in
refereed academic journals, conference proceedings and books and his business experience includes
corporate banking, retailing, and financial and marketing consulting. Professor Grant is a member of the
Council of Supply Chain Management Professionals, the UK Logistics Research Network, and the Nordic
logistics research group NOFOMA. He is also a member of the UK Higher Education Academy and holds a
Professional Certificate in University Teaching from the University of Edinburgh. James R Stock teaches at
the University of Southern Florida. Douglas M Lambert teaches at Ohio State University. Lisa M Ellram
teaches at Arizona State University.

Users Review

From reader reviews:

George Eichner:

What do you with regards to book? It is not important with you? Or just adding material when you require
something to explain what yours problem? How about your free time? Or are you busy man? If you don't
have spare time to try and do others business, it is gives you the sense of being bored faster. And you have
time? What did you do? Everyone has many questions above. The doctor has to answer that question due to
the fact just their can do which. It said that about publication. Book is familiar in each person. Yes, it is
suitable. Because start from on guardería until university need this Fundamentals of Logistics Management
to read.

Harry Dwyer:

The event that you get from Fundamentals of Logistics Management is the more deep you searching the
information that hide within the words the more you get enthusiastic about reading it. It does not mean that
this book is hard to comprehend but Fundamentals of Logistics Management giving you excitement feeling
of reading. The article writer conveys their point in certain way that can be understood by anyone who read
the idea because the author of this reserve is well-known enough. This specific book also makes your current
vocabulary increase well. It is therefore easy to understand then can go along, both in printed or e-book style
are available. We highly recommend you for having this kind of Fundamentals of Logistics Management
instantly.



Stacey Sims:

A lot of people always spent all their free time to vacation as well as go to the outside with them friends and
family or their friend. Are you aware? Many a lot of people spent that they free time just watching TV, or
playing video games all day long. If you need to try to find a new activity this is look different you can read
the book. It is really fun for yourself. If you enjoy the book that you just read you can spent 24 hours a day to
reading a e-book. The book Fundamentals of Logistics Management it is very good to read. There are a lot of
people that recommended this book. These folks were enjoying reading this book. Should you did not have
enough space to develop this book you can buy the particular e-book. You can m0ore effortlessly to read this
book through your smart phone. The price is not to fund but this book has high quality.

John Lambeth:

Reading a book make you to get more knowledge from this. You can take knowledge and information from a
book. Book is published or printed or descriptive from each source this filled update of news. Within this
modern era like currently, many ways to get information are available for a person. From media social
similar to newspaper, magazines, science publication, encyclopedia, reference book, new and comic. You
can add your understanding by that book. Are you ready to spend your spare time to spread out your book?
Or just seeking the Fundamentals of Logistics Management when you required it?
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