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Now in full color, this engaging, conversational text helps students understand
the common professional standards that all healthcare workers need to provide
excellent care and service. PROFESSIONALISM IN HEALTHCARE: A PRIMER
FOR CAREER SUCCESS, 4/e brings together complete coverage of these and
other crucial “soft skills”:  work ethic, character, relationships, teamwork,
communication and etiquette, honesty, cultural competence, personal image,
personal health and wellness, and more. Revised and improved throughout, this
edition gives students a clearer understanding of where they fit in the changing
healthcare system, why patient satisfaction is more important than ever, how to
behave with the professionalism that both employers and patients demand, and
how to move forward in their own careers more rapidly. This edition also
contains many new pedagogical features, including an extensive new website.
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About the Author
Sherry Makely, PhD, RT(R) is the Director of the ADD-A-COMP Program and the Manager of Employee
Education and Development, for Clarian Health Partners, Inc.

Users Review

From reader reviews:

Paula Jackson:

Your reading 6th sense will not betray you, why because this Professionalism in Health Care: A Primer for
Career Success (4th Edition) publication written by well-known writer we are excited for well how to make
book which might be understand by anyone who read the book. Written within good manner for you, still
dripping wet every ideas and writing skill only for eliminate your hunger then you still hesitation
Professionalism in Health Care: A Primer for Career Success (4th Edition) as good book not only by the
cover but also by the content. This is one e-book that can break don't evaluate book by its include, so do you
still needing yet another sixth sense to pick that!? Oh come on your studying sixth sense already alerted you
so why you have to listening to another sixth sense.

Antoinette Hogg:

Reading a book to be new life style in this yr; every people loves to go through a book. When you study a
book you can get a wide range of benefit. When you read ebooks, you can improve your knowledge, due to
the fact book has a lot of information on it. The information that you will get depend on what kinds of book
that you have read. If you need to get information about your review, you can read education books, but if
you act like you want to entertain yourself read a fiction books, this kind of us novel, comics, and also soon.
The Professionalism in Health Care: A Primer for Career Success (4th Edition) will give you a new
experience in studying a book.

Cheree Rodriquez:

You can obtain this Professionalism in Health Care: A Primer for Career Success (4th Edition) by look at the
bookstore or Mall. Just simply viewing or reviewing it could possibly to be your solve issue if you get
difficulties on your knowledge. Kinds of this book are various. Not only by written or printed but also can
you enjoy this book through e-book. In the modern era similar to now, you just looking of your mobile phone
and searching what their problem. Right now, choose your own ways to get more information about your
reserve. It is most important to arrange yourself to make your knowledge are still change. Let's try to choose
suitable ways for you.



Harrison Johnson:

A lot of e-book has printed but it is different. You can get it by net on social media. You can choose the most
effective book for you, science, amusing, novel, or whatever by searching from it. It is known as of book
Professionalism in Health Care: A Primer for Career Success (4th Edition). Contain your knowledge by it.
Without leaving the printed book, it might add your knowledge and make an individual happier to read. It is
most significant that, you must aware about e-book. It can bring you from one destination for a other place.
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