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The rise of the Indian information technology industry is a remarkable economic
success story. Software and services exports from India amounted to less than
$100 million in 1990, and today come close to $100 billion. But, as Dinesh
Sharma explains in The Outsourcer, Indian IT's success has a long prehistory; it
did not begin with software support, or with American firms' eager recruitment of
cheap and plentiful programming labor, or with India's economic liberalization of
the 1990s. The foundations of India's IT revolution were laid long ago, even
before the country's independence from British rule in 1947, as leading Indian
scientists established research institutes that became centers for the development
of computer science and technology. The "miracle" of Indian IT is actually a
story about the long work of converting skills and knowledge into capital and
wealth. With The Outsourcer, Sharma offers the first comprehensive history of
the forces that drove India's IT success.

Sharma describes India's early development of computer technology, part of the
country's efforts to achieve national self-sufficiency, and shows that excessive
state control stifled IT industry growth before economic policy changed in 1991.
He traces the rise and fall (and return) of IBM in India and the emergence of
pioneering indigenous hardware and software firms. He describes the satellite
communication links and state-sponsored, tax-free technology parks that made
software-related outsourcing by foreign firms viable, and the tsunami of
outsourcing operations at the beginning of the new millennium. It is the
convergence of many factors, from the tradition of technical education to the rise
of entrepreneurship to advances in communication technology, that have made
the spectacular growth of India's IT industry possible.
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The rise of the Indian information technology industry is a remarkable economic success story. Software and
services exports from India amounted to less than $100 million in 1990, and today come close to $100
billion. But, as Dinesh Sharma explains in The Outsourcer, Indian IT's success has a long prehistory; it did
not begin with software support, or with American firms' eager recruitment of cheap and plentiful
programming labor, or with India's economic liberalization of the 1990s. The foundations of India's IT
revolution were laid long ago, even before the country's independence from British rule in 1947, as leading
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and technology. The "miracle" of Indian IT is actually a story about the long work of converting skills and
knowledge into capital and wealth. With The Outsourcer, Sharma offers the first comprehensive history of
the forces that drove India's IT success.

Sharma describes India's early development of computer technology, part of the country's efforts to achieve
national self-sufficiency, and shows that excessive state control stifled IT industry growth before economic
policy changed in 1991. He traces the rise and fall (and return) of IBM in India and the emergence of
pioneering indigenous hardware and software firms. He describes the satellite communication links and
state-sponsored, tax-free technology parks that made software-related outsourcing by foreign firms viable,
and the tsunami of outsourcing operations at the beginning of the new millennium. It is the convergence of
many factors, from the tradition of technical education to the rise of entrepreneurship to advances in
communication technology, that have made the spectacular growth of India's IT industry possible.
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Editorial Review

Review

In The World Is Flat, Thomas Friedman introduced Americans to the concept of outsourcing. In The
Outsourcer, Dinesh Sharma shows us its fascinating and most improbable history. Sharma's book should be
read by anyone interested in understanding globalization in the twenty-first century.

(Ross Bassett, Associate Professor of History, North Carolina State University)

A thoroughly researched and lucidly written chronicle of how India became the world's preferred destination
for outsourcing IT services. A must-read for understanding how Indians became strong in IT and software
despite all odds and the role they will play in the digital world of the twenty-first century.

(Vinod Dham, "Father of Pentium")

Dinesh Sharma's thorough and extensive research gives him a deep understanding of the dynamics of the
development of the IT industry in India. He lucidly presents the rise of the IT industry as a fascinating story
of the entrepreneurship of young Indians. This book is worth reading for anyone who is participating in the
IT revolution in India or wonders why and how it happened.

(Suhas Patil, Founding President, The Indus Entrepreneurs (TiE))

[A] magnificent study that addresses the dearth of scholarship on the history of computing outside the Euro-
American context, Sharma's monograph shows the entangled histories of computing in India and America.

(Science)

Highly instructive

(Technology and Culture)

About the Author

Dinesh C. Sharma is a journalist and author with thirty years of experience reporting on science, technology,
and innovation.

Users Review

From reader reviews:



Brian Dunlap:

The book The Outsourcer: The Story of India's IT Revolution (History of Computing) make you feel enjoy
for your spare time. You can use to make your capable much more increase. Book can for being your best
friend when you getting anxiety or having big problem with your subject. If you can make studying a book
The Outsourcer: The Story of India's IT Revolution (History of Computing) for being your habit, you can get
far more advantages, like add your own capable, increase your knowledge about several or all subjects. You
may know everything if you like open up and read a reserve The Outsourcer: The Story of India's IT
Revolution (History of Computing). Kinds of book are several. It means that, science reserve or
encyclopedia or others. So , how do you think about this guide?

Christina Love:

The book The Outsourcer: The Story of India's IT Revolution (History of Computing) can give more
knowledge and also the precise product information about everything you want. So just why must we leave
the good thing like a book The Outsourcer: The Story of India's IT Revolution (History of Computing)? A
few of you have a different opinion about reserve. But one aim which book can give many facts for us. It is
absolutely correct. Right now, try to closer with the book. Knowledge or details that you take for that, it is
possible to give for each other; you can share all of these. Book The Outsourcer: The Story of India's IT
Revolution (History of Computing) has simple shape but you know: it has great and large function for you.
You can look the enormous world by wide open and read a guide. So it is very wonderful.

Teresa Spillman:

The e-book untitled The Outsourcer: The Story of India's IT Revolution (History of Computing) is the e-
book that recommended to you to read. You can see the quality of the guide content that will be shown to
you actually. The language that article author use to explained their way of doing something is easily to
understand. The author was did a lot of investigation when write the book, hence the information that they
share to you is absolutely accurate. You also might get the e-book of The Outsourcer: The Story of India's IT
Revolution (History of Computing) from the publisher to make you far more enjoy free time.

Steven Miller:

Do you like reading a guide? Confuse to looking for your chosen book? Or your book seemed to be rare?
Why so many concern for the book? But any kind of people feel that they enjoy regarding reading. Some
people likes looking at, not only science book but additionally novel and The Outsourcer: The Story of
India's IT Revolution (History of Computing) or maybe others sources were given know-how for you. After
you know how the great a book, you feel want to read more and more. Science reserve was created for
teacher or students especially. Those books are helping them to bring their knowledge. In various other case,
beside science publication, any other book likes The Outsourcer: The Story of India's IT Revolution (History
of Computing) to make your spare time more colorful. Many types of book like here.
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