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This text offers a comprehensive introduction to the theory and practice of e-
business and e-commerce management. The author, Dave Chaffey, brings his
trademarks of authority, clarity of expression and teaching expertise to bear on a
subject in which he actively lectures and consults. Popular for its cutting-edge
and contemporary coverage, this text offers an international approach and a good
balance between the technical and managerial topics of central importance to
developing an understanding of this subject. Developed for students studying e-
business or e-commerce at undergraduate or postgraduate level, and also used by
many business managers, this is the essential text to keep pace with technology,
strategy and implementation.
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Editorial Review

From the Back Cover

Digital Business and E-Commerce Management

 

6th edition

 

Dave Chaffey

 

Which strategies and actions are needed to develop and sustain a Digital Business?

 

How should we prioritise our investments in Ecommerce and Digital Business?

 

What are the main changes that need to be made to an organization to facilitate digital business? 

 

If these are questions you are striving to understand or initiate, then this practical and accessible new edition
of Dave Chaffey’s best selling book is your answer. Written in an engaging and informative style, Digital
Business and E-Commerce Management will equip you with the knowledge and skills to navigate today’s
fast-paced world of continuous technological development.

 

In this sixth edition of his bestselling book, leading authority Dave Chaffey brings together the most recent
academic thinking and professional practice. Covering all aspects of e-business including strategy, digital
marketing and supply chain management, Digital Business and E-Commerce Management gives you the
benefit of:

 

·    A structured approach to review, plan and implement e-commerce strategy for all types of organization.

·    The latest on digital marketing techniques such as search engine, content and social media marketing

·    Expanded coverage of creating integrated experiences for mobile and desktop devices

·    Case studies and interviews showing how startups and large organisations have grown through creating



effective digital business strategies.

·    A companion website at  www.pearsoned.co.uk/chaffey , providing access to the latest digital business
and e-commerce developments via Dave Chaffey’s regularly updated Blog, twitter feed and updates to
Dave’s series of books. The website also provides the opportunity for self-assessment and access to extra
case studies demonstrating digital business and e-commerce in action.

 

Whether you’re an undergraduate or postgraduate student studying digital business and e-commerce, or a
business manager, Digital Business and E-Commerce Management is the essential text to help you
understand and apply digital technology, strategy and implementation.

 

[Review quotes to be included]

 

Dave Chaffey is co-founder of Ecommerce advice site SmartInsights.com and a consultant, trainer and
visiting lecturer on digital marketing courses at Cranfield School of Management, University of Derby and
Manchester Metropolitan University.

 

Users Review

From reader reviews:

Dora Bair:

Digital Business & E-Commerce Management, 6th ed. Strategy Implementation & Practice can be one of
your starter books that are good idea. Most of us recommend that straight away because this reserve has good
vocabulary that can increase your knowledge in vocabulary, easy to understand, bit entertaining but still
delivering the information. The article author giving his/her effort that will put every word into delight
arrangement in writing Digital Business & E-Commerce Management, 6th ed. Strategy Implementation &
Practice although doesn't forget the main point, giving the reader the hottest and also based confirm resource
info that maybe you can be among it. This great information can easily drawn you into fresh stage of crucial
contemplating.

Robert Delaney:

In this period globalization it is important to someone to get information. The information will make a
professional understand the condition of the world. The health of the world makes the information easier to
share. You can find a lot of personal references to get information example: internet, paper, book, and soon.
You will see that now, a lot of publisher in which print many kinds of book. Typically the book that
recommended to you personally is Digital Business & E-Commerce Management, 6th ed. Strategy
Implementation & Practice this book consist a lot of the information on the condition of this world now. This
particular book was represented so why is the world has grown up. The words styles that writer use to



explain it is easy to understand. Typically the writer made some study when he makes this book. That is why
this book ideal all of you.

Kristin Sayler:

Do you like reading a book? Confuse to looking for your best book? Or your book had been rare? Why so
many concern for the book? But just about any people feel that they enjoy for reading. Some people likes
studying, not only science book and also novel and Digital Business & E-Commerce Management, 6th ed.
Strategy Implementation & Practice or others sources were given understanding for you. After you know
how the truly amazing a book, you feel need to read more and more. Science guide was created for teacher or
maybe students especially. Those publications are helping them to put their knowledge. In some other case,
beside science guide, any other book likes Digital Business & E-Commerce Management, 6th ed. Strategy
Implementation & Practice to make your spare time considerably more colorful. Many types of book like
this.

Rosa Milliken:

As a university student exactly feel bored to help reading. If their teacher asked them to go to the library in
order to make summary for some reserve, they are complained. Just very little students that has reading's
soul or real their pastime. They just do what the teacher want, like asked to the library. They go to right now
there but nothing reading critically. Any students feel that studying is not important, boring and can't see
colorful photographs on there. Yeah, it is to become complicated. Book is very important for you personally.
As we know that on this period of time, many ways to get whatever you want. Likewise word says, ways to
reach Chinese's country. Therefore , this Digital Business & E-Commerce Management, 6th ed. Strategy
Implementation & Practice can make you experience more interested to read.
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