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Given the influence and impact of public bureaucracies in policy implementation,
and the accountability they owe to the American public, their performance must
be assessed in a systematic manner. With this new edition, Gormley and Balla
revisit their four key perspectives bounded rationality, principal-agent theory,
interest group mobilization, and network theory to help students develop an
analytic framework for comprehensively evaluating bureaucratic performance.

Thoroughly updated, the third edition includes: new sections on education
reform, the response to the financial crisis, and Obama's support for "evidence-
based" decision making; new cases of government intervention in crisis with the
H1N1 pandemic and the recent tornadoes in the Midwest; new material on public
opinion and perceptions of government employees; expanded discussion of
networks and their increasingly important role in exchanging information and
delivering public services; and a new case study on the BP oil spill that
systematically applies the book's four perspectives.
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Editorial Review

About the Author

William T. Gormley Jr. is University Professor and professor of government and public policy at
Georgetown University. He is the author of several books, including Organizational Report Cards, with
David Weimer and Everybody s Children: Child Care as a Public Problem.

Steven J. Balla is associate professor of political science, public policy and public administration, and
international affairs at George Washington University. He is also a research associate at the George
Washington Institute of Public Policy, and a member of the International Working Group on Online
Consultation and Public Policy Making.

Users Review

From reader reviews:

James Ponce:

This book untitled Bureaucracy and Democracy: Accountability and Performance, 3rd Edition to be one of
several books this best seller in this year, honestly, that is because when you read this reserve you can get a
lot of benefit into it. You will easily to buy that book in the book retail outlet or you can order it via online.
The publisher of the book sells the e-book too. It makes you more easily to read this book, as you can read
this book in your Smart phone. So there is no reason to your account to past this guide from your list.

Bess Malloy:

Typically the book Bureaucracy and Democracy: Accountability and Performance, 3rd Edition will bring
you to definitely the new experience of reading any book. The author style to elucidate the idea is very
unique. Should you try to find new book to see, this book very acceptable to you. The book Bureaucracy and
Democracy: Accountability and Performance, 3rd Edition is much recommended to you to see. You can also
get the e-book from official web site, so you can more easily to read the book.

Amanda Furr:

Guide is one of source of expertise. We can add our know-how from it. Not only for students but in addition
native or citizen require book to know the up-date information of year to year. As we know those books have
many advantages. Beside we all add our knowledge, may also bring us to around the world. Through the
book Bureaucracy and Democracy: Accountability and Performance, 3rd Edition we can consider more
advantage. Don't that you be creative people? To be creative person must like to read a book. Only choose
the best book that suited with your aim. Don't end up being doubt to change your life at this time book
Bureaucracy and Democracy: Accountability and Performance, 3rd Edition. You can more inviting than
now.



Thomas Manna:

Reading a reserve make you to get more knowledge from this. You can take knowledge and information
from the book. Book is written or printed or created from each source in which filled update of news. On this
modern era like currently, many ways to get information are available for anyone. From media social like
newspaper, magazines, science book, encyclopedia, reference book, new and comic. You can add your
knowledge by that book. Isn't it time to spend your spare time to spread out your book? Or just searching for
the Bureaucracy and Democracy: Accountability and Performance, 3rd Edition when you required it?
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