&& MORGAN &CLAYPOOL PUBLISHERS

Qualitative
HCI Research

Going Behind the Scenes

Ann Blandford
Dominic Furniss

Qualitative HCI Research: Going Behind the
Scenes (Synthesis Lectures on Human-
Centered Informatics)

By Ann Blandford, Dominic Furniss, Stephann Makri

Read Online ©

Qualitative HCI Resear ch: Going Behind the Scenes (Synthesis L ectureson
Human-Centered I nfor matics) By Ann Blandford, Dominic Furniss, Stephann
Makri

Human-Computer Interaction (HCI) addresses problems of interaction design:
understanding user needs to inform design, delivering novel designs that meet
user needs, and evaluating new and existing designs to determine their successin
meeting user needs. Qualitative methods have an essential roleto play in this
enterprise, particularly in understanding user needs and behaviours and
evaluating situated use of technology. Qualitative methods allow HCI researchers
to ask questions where the answers are more complex and interesting than "true”
or "false," and may also be unexpected. In this lecture, we draw on the analogy of
making a documentary film to discuss important issues in qualitative HCI
research: historically, films were presented as finished products, giving the
viewer little insight into the production process; more recently, there has been a
trend to go behind the scenes to expose some of the painstaking work that went
into creating the final cut. Similarly, in qualitative research, the essential work
behind the scenesisrarely discussed. There are many "how to" guides for
particular methods, but few texts that start with the purpose of a study and then
discuss the important details of how to select a suitable method, how to adapt it
to fit the study context, or how to deal with unexpected challenges that arise. We
address this gap by presenting a repertoire of qualitative techniques for
understanding user needs, practices and experiences with technology for the
purpose of informing design. We also discuss practical considerations such as
tactics for recruiting participants and ways of getting started when faced with a
pile of interview transcripts. Our particular focusis on semi-structured qualitative
studies, which occupy a space between ethnography and surveys-typically
involving observations, interviews and similar methods for data gathering, and
methods of analysis based on systematic coding of data. Just as a documentary
team faces challenges that often go unreported when arranging expeditions or
interviews and gathering and editing footage within time and budget constraints,
so the qualitative research team faces challenges in obtaining ethical clearance,
recruiting participants, analysing data, choosing how and what to report, etc. We
present illustrative examples drawn from prior experience to bring to life the
purpose, planning and practical considerations of doing qualitative studies for
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interaction design. We include takeaway checklists for planning, conducting,
reporting and evaluating semi-structured qualitative studies.
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Human-Computer Interaction (HCI) addresses problems of interaction design: understanding user needs to
inform design, delivering novel designs that meet user needs, and evaluating new and existing designs to
determine their success in meeting user needs. Qualitative methods have an essential role to play in this
enterprise, particularly in understanding user needs and behaviours and evaluating situated use of
technology. Qualitative methods allow HCI researchers to ask questions where the answers are more
complex and interesting than "true" or "false," and may also be unexpected. In thislecture, we draw on the
analogy of making a documentary film to discuss important issues in qualitative HCI research: historically,
films were presented as finished products, giving the viewer little insight into the production process, more
recently, there has been atrend to go behind the scenes to expose some of the painstaking work that went
into creating the final cut. Similarly, in qualitative research, the essential work behind the scenesisrarely
discussed. There are many "how to" guides for particular methods, but few texts that start with the purpose
of a study and then discuss the important details of how to select a suitable method, how to adapt it to fit the
study context, or how to deal with unexpected challenges that arise. We address this gap by presenting a
repertoire of qualitative techniques for understanding user needs, practices and experiences with technology
for the purpose of informing design. We also discuss practical considerations such as tactics for recruiting
participants and ways of getting started when faced with a pile of interview transcripts. Our particular focus
is on semi-structured qualitative studies, which occupy a space between ethnography and surveys-typically
involving observations, interviews and similar methods for data gathering, and methods of analysis based on
systematic coding of data. Just as a documentary team faces challenges that often go unreported when
arranging expeditions or interviews and gathering and editing footage within time and budget constraints, so
the qualitative research team faces challenges in abtaining ethical clearance, recruiting participants,
analysing data, choosing how and what to report, etc. We present illustrative examples drawn from prior
experience to bring to life the purpose, planning and practical considerations of doing qualitative studies for
interaction design. We include takeaway checklists for planning, conducting, reporting and evaluating semi-
structured qualitative studies.
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Editorial Review
Users Review
From reader reviews:
Ann Davis:

What do you consider book? It isjust for students since they're still students or this for all people in the
world, the actual best subject for that? Just simply you can be answered for that concern above. Every person
has several personality and hobby for every other. Don't to be pressured someone or something that they
don't need do that. Y ou must know how great and also important the book Qualitative HCI Research: Going
Behind the Scenes (Synthesis L ectures on Human-Centered Informatics). All type of book can you see on
many options. Y ou can look for the internet solutions or other social media.

ThomasParis:

Reading a guide can be one of alot of action that everyone in the world really likes. Do you like reading
book consequently. There are alot of reasons why people enjoy it. First reading areserve will give you alot
of new facts. When you read a guide you will get new information since book is one of a number of ways to
share the information or their idea. Second, studying a book will make anyone more imaginative. When you
examining a book especially fiction book the author will bring one to imagine the story how the characters
do it anything. Third, you are able to share your knowledge to others. When you read this Qualitative HCI
Research: Going Behind the Scenes (Synthesis L ectures on Human-Centered Informatics), it is possible to
tells your family, friends along with soon about yours book. Y our knowledge can inspire different ones,
make them reading a publication.

Dwayne M oseley:

Reading can called thoughts hangout, why? Because if you are reading a book specially book entitled
Qualitative HCI Research: Going Behind the Scenes (Synthesis L ectures on Human-Centered Informatics)
your head will drift away trough every dimension, wandering in every single aspect that maybe mysterious
for but surely will become your mind friends. Imaging every single word written in a e-book then become
one contact form conclusion and explanation this maybe you never get before. The Qualitative HCI

Research: Going Behind the Scenes (Synthesis Lectures on Human-Centered Informatics) giving you an
additional experience more than blown away the mind but also giving you useful facts for your better life
within this era. So now let us explain to you the relaxing pattern is your body and mind is going to be pleased
when you are finished studying it, like winning an activity. Do you want to try this extraordinary investing
spare time activity?



Vickie Gilbert:

Don't be worry for anyone who is afraid that this book will certainly filled the space in your house, you
might have it in e-book approach, more simple and reachable. That Qualitative HCI Research: Going Behind
the Scenes (Synthesis L ectures on Human-Centered Informatics) can give you alot of buddies because by
you taking alook at this one book you have point that they don't and make an individual more like an
interesting person. This book can be one of one step for you to get success. This e-book offer you
information that probably your friend doesn't learn, by knowing more than various other make you to be
great men and women. So , why hesitate? We should have Qualitative HCI Research: Going Behind the
Scenes (Synthesis Lectures on Human-Centered Informatics).
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